
SPECIAL/CUSTOM/NON-STOCK ORDERS TERMS ACKNOWLEDGMENT

1. All information on equipment must be supplied by customer before proceeding with the order. Mick Gage Plumbing and Heating is not
responsible for incorrect information supplied by customer.

2. Before the order will be processed a downpayment may be required.  Any required downpayment for special/custom/non-stock orders items
as well as corresponding set up or freight charges on the order may be required before item is ordered. If a downpayment is not required
credit card information must be required to charge your account in the event of default on order. Downpayment will only be returned if Mick
Gage Plumbing and Heating is unable to order your special/custom/non-stock item.

3. The order can not be canceled once the order is shipped from the warehouse or manufacturing has begun.

4. Upon arrival or completion of the item, the customer will be notified. If the material is not picked up or delivery scheduled within 10 days of
notification Mick Gage Plumbing and Heating will assume the customer has defaulted on the purchase, the customer's credit card will be
charged and the material may be put into available inventory for resale.

5. A storage fee of $25/day may be utilized if the special/custom/non-stock order is not picked up by the customer with in 5 days.

6. Remaining payment is due at the time the item is picked up. All payments on special/custom/non-stock orders are non-refundable.

7. No returns of special/custom/non-stock orders are accepted.

General Description of item: ____________________________________________________________________________________________

Brand Name: _______________________________ Model: ____________________________________ Part #: ______________________

Dimensions: ________________________________ Where purchased: ___________________________  Manf: _______________________

Year purchased/manf. ________________________ Serial Number: ______________________________ Color: _______________________

Other applicable information: ___________________________________________________________________________________________

___________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________

Customer Information

Name: ___________________________________ Address: ________________________________ Phone: ____________________

Credit Card Number: ________-________-________-________   Exp Date: ____/_____  Zip Code: __________Cell Ph: ________________

Quantity: ___________ Price: ____________________ Freight charges: ______________ Downpayment: ________________

E-mail address: _______________________________

Office use only
Search for price: Y  /  N        Order:  Y  /  N   Date: _________    Rep: ________

I understand and accept the terms outlined within. I have completed the special order form to my fullest ability, and my customer
contact and billing information is correct and accurate. I approve the price listed above and I authorize Mick Gage Plumbing and
Heating to order the part.

Signature: ___________________________________ Date: ________________


